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Coaepxanne

O0mue NoJOKEHHA

OcHOBHBIE TTOHSTHSI, HCNIONIb3yeMble B HacTosmieM [lonoxenun
VYcnoBus 0OKazaHusi KOHCYJIbTAllMOHHBIX YCIIYT

Opranuzanus ¥ MOps/I0K OKa3aHHd KOHCYIbTAIlHOHHBIX YCIYT

[IpaBa 1 00513aHHOCTH CTOPOH NPH OKa3aHHHM KOHCYJIBTAIIMOHHBIX YCIYT
OTBETCTBEHHOCTh
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1. O6mue nostoxkeHns

1.1. Hacrosmee ITonoxenue (manee IlomoxkeHHe) ompenenseT NOPANOK OKa3aHHS
KOHCYJIBTAllHOHHBIX ycayr B ¢opme nekuuii, BeOMHAPOB, CEMMHApOB H THA. He
CONPOBOXK/IAIONMHXCS UTOrOBOM aTTecTaldedl ¥ BbifaueH NOKYMEHTOB 06 0OpasoBaHMM(naiee
KOHCYJIbTallHOHHEIE YCIIyTH), B ABTOHOMHON HEKOMMEPYECKOH OpPraHM3alliy JOIOJIHATEIHHOTO
npodeccHOHANBHOro obpa3oBanus "KOPIIOPATHBHBIN VHUBEPCUTET
JIOKOMOTUBHBLIX TEXHOJIOTHIA" (AHO JIIO «KY JIOKOTEX»).

1.2. ITonoxenne pazpaGoTaHo B COOTBETCTBHH C:

- 3akoHoM P® or 29.12.2012 r. Ne 273-®3 «O6 obpasopanuu B Poccmiickoii
Denepanuny;

- I'pasxnanckum Konexcom Poccmiickoit ®enepanum;

- 3akoHOM P® ot 07.02.1992 r. Ne2300-1 «O 3ammure npas norpebuTenei»;

- Yerasom AHO 110 «KY JIOKOTEX».

1.3. AHO JIIIO «KY JIOKOTEX» oka3biBaeT IUIAaTHBIE KOHCYIBTAIMOHHBIE YCIIyTH,
COrJIaCHO ACHCTBYIONIETO 3aKOHOAATeIbCTRa PO,

1.4. Conepxanne, 06beM u GopMa oKa3aHUs KOHCY/IBTAMOHHOM YCIYTH ONpPEIeNsIOTCs
HCXOJ5 M3 IOKETaHHH TI0Tyqarells yCeayT.

1.5. OcrHoBanWeM OKa3aHMs KOHCY/TLTAIMOHHOM yciuyrd (160 OTKasa OT ee OKa3aHms)
BBICTYNIACT HAIHYME pecypcoB H KomuereHuii pabotaukoB AHO JITTO «KVY JIOKOTEX».

2. OcHOBHbIC HOHATHS, HCHO/Ib3yeMble B HacTosmeM IToxoxenun

2.1.  Koncymsmayuonnwie yciyeu — 3TO OZMH M3 BHAOB YCIYT KOMMEPYECKOTO
XapakTepa, pe3ynbTaToM KOTOPHIX SBIETCA MOJTYYeHHe MOIydaTelieM YCIyr JOCTOBEPHOH H
NOJIHON HH(pOPMALMK 1O BCEM HMHTEPECYIOLMM €ro BONPOCAM B YCTHOM HIM NHCHMEHHOM
dopMe, Ha OyMaXHEIX MIH OSNEKTPOHHBIX HOCHTENSX WHPOPMALMH, HE WMEIONIHX
CaMOCTOSITEIbHON [IEHHOCTH.

22. IHonyuamens ycaye - IOpumHYECKOe WM (U3HYECKOE JIHIIO, KOTOpOMY
OKa3bIBaIOTCA KOHCYIbTAlHOHHBIE YCIYTH HA OCHOBAaHWH 3apaHee COIVIaCOBAHHOTO 3aJlaHHs Ha
OKa3aHHE YCIIYTH;

23. AHO JIIO «KY JIOKOTEX) - opraHu3aiysi, 0Ka3sIBalOIasi KOHCYJIBTAIHOHHbIE
YCIIYTH.

2.4.  Cepmudgpuxam —nokymeHT, HOPMBI H PEKBH3UTHl KOTOPOTO pa3pabaTHBAIOTCS
camocroaTensHo AHO JITIO «KVY JIOKOTEX» H KOTOPEIH COAEPHT HHPOPMAIIMIO O TEMATHKE
4 00beMe OKa3aHHsl YCIIyTH.

3. YcaoBas okazsaHus KOHCYIbTAIHOHHBIX YCJIYT

3.1. KoHCy/IbTAIHORHEIE YCIYIM MOTYT OKA3BIBATHCS B HHIMBHAYAIBHOH H TPYIIIOBO#
dopme.

3.2. KoHCyIbTallHOHHBIE YCIYTH MNpPENOCTABISIOTCH VIS noJy4qaTels  ycIayr
UCKITIOYHTEILHO Ha J0OPOBOIBHOM OCHOBE.

3.3. JlesTeNbHOCTD 10 OKA3aHHIO KOHCY/IBTAIHOHHEIX YCIYT MOXKET OCYIIECTBIATHCA Ha
BO3ME3IHOH K 6€3BO3ME3THOM OCHOBE.

3.3.1. Ycayru Ha BO3ME3IHON OCHOBE OKA3BIBAIOTCS HA OCHOBAHHM COOTBETCTBYIOIIETO
JloroBopa Bo3Me3HOTO OKa3aHHs! HHYOPMALMOHHBIX B KOHCY/ThTAIHOHHBIX YCIIYT.

3.3.2. Yenyru Ha 6e3B03ME3IHON OCHOBE TIPE/INONATAIOT HATHYHE 3a/aHAs HA OKA3aHHE



YCIIYT, COCTABJIEHHOE MOJIydYaTeNieM YCIyTr B Mpou3BoibHOH dopme. B 3ajanuu [10/mKHBI OBITH
YeTKO OrOBOpeHBl TeMaTHka, o00BeM, CpOKH OKa3aHMs KOHCY/IbTALHOHHOH  yCIIyT.
AnbTepHATHBOW  3aJlaHMsl  MOXET  BBICTYNaTh  OpraHM3alMOHHO-PaclopsaHTE/IbHAs
noxkymentanus yupeautenst OO0 «JIOKOTEX-CEPBUC».

4. Opranusanus ¥ NOPHAOK OKA3AHHA KOHCYIbTAIHOHHBIX YCIYT

4.1. TlomyyareneMm yclyra MoxeT ObITh M000e (hu3nyeckoe auLo, gocturmee 18 ner,
B T.4. pabOTHHK WX HHOH NPEACTaBHTENb HOPUHIHYECKOrO JIHIIA.

42. Peanuzamusi =~ KOHCYJBTALIMOHHBIX  YCIYIMOXET  OCYIIECTBIATHCH  Kak
HEIOCPE/ICTBEHHO B npolecce oOmeHus noiaydarens yciayrd ¢ paboraukamu AHO 11O «KY
JIOKOTEX» (onunait, odnaiin), Tak U nocpeicTBam rnepeaady nojiyqyareso YCIyrd MaTepralioB
B IHCEMEHHOM WM BHJIeO (opmare.

43.  KoHcynbTalMOHHBIE YCIYT OKa3bIBAIOTCS HA PYCCKOM SI3BIKE.

44.  Jlns okazaHus KoHCYIbTaloHHbIX yeiuyr AHO JITIO «KVY JIOKOTEX» moxer
HCTIONB30BaTh cobcTBeHHYIO Matdopmy cuctemy auctanuuonHoro obygenus(CJ1O) unu uHble
KOMMYHHKAIIHOHHBIC CHCTEMBI (IO BHIOOPY MOJIydaTess).

45. Jlna aHanu3a W KOHTpOIS W KadecTBa okasbiBaeMbIX ycnyr AHO JIITO «KVY
JIOKOTEX» BeneT coOCTBEHHBIH y4eT 3TOH AeATeNbHOCTH, 6€3 UCIOIb30BaHMS TTEPCOHATBHBIX
TAHHBIX.

46. AHO JIIO «KV JIOKOTEX» uMeer mpaBo MNpHUBJIEKATh TPEThH JHIA K
OKa3aHWK KOHCYJIbTAllMOHHBIX YCOYT TOJBKO TPH MONYYCHHH TMHCBMEHHOIO COIJIacHs OT
TIOJTyYarens yCiuyr.

47. Ilo OKOHYaHHHM OKa3aHHs KOHCYJIbTAIIHOHHBIX YCJIYT W HIHYHH 3ampoca OT
nosryyarenst yeuyr, Beljiaercs ceprudukar ([punoxenue 1, [punoxenne 2).

48. AHO AIIO «KY JIOKOTEX»oka3piBaeT KOHCY/IbTALIHOHHBIE YCIIYTH TPaaHam
P® u nHOCTpaHHBIM rpaxiaHaM.

5 IIpaBa u 00513aHHOCTH CTOPOH NPH OKA3aHHH KOHCYJIbTAMHOHHBIX YCJIyT

5.1. PaGoruuku (npexncraButemu) AHO JIIIO «KV JIOKOTEX», npum okazaHuH
KOHCYJIbTAIlHOHHBIX YCIYT HMEIOT [IPaBo:

- BBIOHWpaTh M HCNONB30BaTh TEXHONOTHH, METOABI M CpEACTBA JUIS OKa3aHHs
KOHCYJIbTALMOHHBIX YCIIYT, 00€CIeYHBAIONIHE Ha/UIEXKAIIEe KAYeCTBO YCIYT M HX COOTBETCTBHE
YCJIOBUSIM 3a/JaHHsl HA OKa3aHHE YCITyTH;

- pa3palateiBaTh M BHOCHTB NpeIokeHus pykosoactey AHO JIITO «KY JIOKOTEX»
10 COBEPIICHCTBOBAHHIO (POPM M METOJIOB OKa3aHHsi KOHCYJIBTAIMOHHEIX YCIIYT, MOBBILIEHUIO
HX Ka4ecTea.

5.2. PaboTHHKHM (NpeJICTABUTEIH ), OKA3BIBAIONIHE KOHCY/IBTAMOHHBIE yciyru, o0s3aHs!:

- ofecneuuTh OKa3aHWE KOHCYNBTAHOHHBIX YCIYT B COOTBETCTBHH C YCIIOBHSAMH
3a/laHus Ha OKa3aHHe YCIIyTH;

- OKa3bIBaTh yCIYIH, HE JIONYCKas TMOSBJICHHS HEIOCTATKOB H(WJIM) CYIIECTBEHHBIX
HE/IOCTaTKOB yCIyT, a NMpPH TOABJICHHH TaKOBBIX TPHHMMATh BCE HEOOXOAMMBIE MEpPHI K HX
CKOpEHIIIEMY U TOJIHOMY YCTPaHEHHIO;

- B XOI€ OKasaHHs yciyr pabOTHHK IOJydYaeT AOCTYN K MH(OPMAIHH ABJISAMOLIEHCS

KOMMEPYECKO# TalHOH Wi HHOH KOH(DUAeHIHaNEHOH HHOPMaliH, cobmoaaTs TpeGoBanus O
HepasryameHue JaHHOM HH(opMalmy;



- BBIIIOJIHATH MHbIE 00SI3aHHOCTH, ITPELYyCMOTPEHHBIE IEHCTBYIONMM 3aKOHOAATEIbCTBOM
PO u noxansupiMu HopmatuBHbIME akTamMd AHO JIT10 «KVY JIOKOTEX».

5.4. [lony4arens ycnyr uMeeT IpaBo:

- nomy4are uHpopmMammio o AHO [0 «KV JIOKOTEX», 006 oka3kiBaeMBIX
KOHCYJIbTallHOHHBIXYC/IyTaxX, a TAK)Ke HHIE CBEJICHHUSA B COOTBETCTBHH C 3aKOHOJATEILCTBOM PO
H IIPUHATEIMH B COOTBETCTBHH C HUM HOPMATHBHBIMHU aKTaMH;

- NIOJTy4aTh KOHCYJIBTALIHOHHBIEC YCIYTH B COOTBETCTBHH C COINIAaCOBAHHBIM 3a/IlaHHEM Ha
OKa3aHWe YCIyTH;

- BHOCUTH npemnoxkenus pykoBoactsy AHO I10 «KV JIOKOTEX» no Bei6opy hopM u
METOJIOB OKAa3aHHs KOHCY/IbTAIHOHHBIX YCIIYT, TOBBIIIEHHIO HX KaYeCTRa.

6. OTBeTCTBEHHOCTH
6.1. Bee paborauku (npeacraarenn)AHO JI10 «KV JIOKOTEX», 3aneiicTBoBaHHEIE B

OKa3aHMH KOHCYJIbTALMOHHBIX YCIYT, HECYT OTBETCTBEHHOCTH 3a COOJIIOICHHE HACTOSIIEro
TMonoxernwus B mopsiaKe, yCTAHOBICHHOM 3aKOHOJATENLCTBOM PD.
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